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About rats and mice 
The common rat and house mouse are the most
common pests in homes and businesses today.

The house mouse is common in a wide range of
urban and rural buildings, although it may live
for part of the year outdoors.

The common rat is the most widespread of its
species and is widely found in urban and rural
areas. It lives outside, indoors and particularly
in sewers. Rats and mice can be found in
homes, gardens, sheds and garages. 

Why are rats and mice a pest? 
The numbers of rats and mice need to be
controlled for the following reasons.  

• They eat and can contaminate all types of
food.

• They can damage and destroy property.

• They carry diseases that are hazardous to
both humans and animals-diseases such 
as typhus, trichinosis, and jaundice 
(Weils disease).  
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Tell tale signs of an infestation
Signs of a rat or mouse infestation can include
the presence of droppings, footprints in damp
soil or dust, and burrows in the ground.
Indications of an infestation can include signs
of gnawing.

What the council can do to solve the
problem 
• Ealing Council pest control officers will carry

out treatment to eliminate rats or mice. 

• The service costs £60 including VAT for three
visits.

• If you are on a recognised low-income benefit
then you may qualify for a reduced rate.

• Ealing Homes tenants receive a free service.

• Officers can give general advice on pest
control. In some cases it may be necessary for
an officer with legal powers to take legal
action to prevent problems recurring. 

• Where possible officers will identify the type
of rodent present, as this can be confusing
since there are several different species of
mice and rats.
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Types of treatment carried out and
procedures 
• Treatment is usually in the form of poison

baits, although occasionally cages, traps or
dusts may be used at the discretion of the
contractor.

• If you think you have a rodent problem the
pest control contractor may conduct a survey
of the property, often using treatment in the
form of poison baits.

• The operative should inform you of where
baits have been placed and let you know
how the treatment is progressing, either in
person or in writing.  

• You will be advised on safety regarding the
treatment and be given an information sheet
about the treatment including what action to
take in an emergency.

• Customers should note that occasionally the
contractor might consider that treatment is
more effectively carried out in an alternative
location.

• You will be offered advice about hygiene
and/or proofing to prevent further
infestations.

254.11_Rats&Mice  23/5/06  16:54  Page 4



• The service will not undertake any building
or other works, such as removing floorboards
or tiles, in order to carry out treatment.  

• If necessary formal notices under the
Prevention of Damage by Pests Act or the
Public Health Acts may be served, to require
occupiers to treat or take steps to eradicate
vermin.

• Customers should note that the council
reserves the right to refuse or terminate the
treatment at any time.

How you can prevent an infestation 
• Accumulations of waste materials and rubbish

can attract rodents and makes a warm home.
Ensure all waste - especially food waste - is
disposed of promptly and appropriately.

• Stored materials should ideally be at least 18
inches off the ground to make access harder
and identification of an infestation easier.
Products should also be kept away from walls.

• Food and food waste should be stored in
sealed containers, including compost bins.
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Produced by: 
Environmental Health and Trading Standards
Ealing Council
Perceval House
14-16 Uxbridge Road
London W5 2HL
Tel: (020) 8825 9654
Fax: (020) 8825 6661
Email: environmentalhealth@ealing.gov.uk
Website: www.ealing.gov.uk

If English is not your first language we can
organise to translate parts of this leaflet for you. 
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